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MOBILE PROTOTYPE

DESKTOP PROTOTYPE



SITE 
ARCHITECTURE

WHAT GOES WHERE?





MOBILE
WIREFRAMES
GRABBING BOBA ON THE GO



HOMEPAGE

Social Media Links
sends users to 

ICMonstar’s 
Facebook, Yelp,  
and Instagram 

pages

Logo 
Sends users to 
home page and 

unifies brand

View Menu 
Link

Directs users to 
the Menu

Image Carousel
displays photos of 
popular drinks & 

desserts

Store Hours and 
Addresses w/ 

Google Maps Link
Users can get 

directions directly 
from the site.



NAVIGATION

Primary Labels
Home, Menu, About, 

Merchandise, 
Contact

Catering: 
Sub-label that 
sends users to 

Catering{
X button 

Exits hamburger 
menu



MENU
Image Carousel

Displays photos and 
labels of popular drinks 

and desserts

Menu Toggle
Users can select which 
category they want to 

view

Toppings Carousel
Users can see top toppings 
at a glance or easily search 

for ones they want

Catering Link 
Sends users to Catering 

form page



CATERING

Send Order
Sends users’ catering 

information to ICMonstar 
employees

Back to Form
Users can continue 
browsing the site or 

submit another order



ABOUT

Show More/Less Articles 
Makes the About page more 
compact. Provides actually 
interested users with more 

information about ICMonstar.



MERCHANDISE

Google Maps Link
sends users to 

Locations section



CONTACT

Back to Form
Users can continue 
browsing the site or 

submit another 
messageSend Message

Sends users’ messages 
to ICMonstar employees



DESKTOP
WIREFRAMES

LET’S GO 
BOBA-SEARCHING

*A majority of our mobile functionality translates to the 
desktop version.



HOME

Catering 
Hovering will activate the 
dropdown to access the 

catering menu



MERCHANDISE

Location Pop-up
Allows users to find 

directions to locations 
where specified 
merchandise is 

available. 



USER TEST
STRESS-TEST ICMONSTAR’S 

NEW DESIGN



METHODS

We conducted one user test with a 24 year old who 
has visited ICMonstar once. 
  
We provided three task scenarios (see next slide) 
and displayed the prototypes on their respective 
devices. The user was encouraged to comment 
aloud as he worked through the tasks.

The mobile prototype was shown on an iPhone X. 
The desktop prototype was shown on a PC desktop 
monitor. 



TASK SCENARIOS

USER GOALS

1. Find appealing ICMonstar offerings
2. Find merchandise to purchase
3. Send in catering order

1. You’re sitting at home and you’re not especially sure what you’re feeling like, but you’re 
craving some rolled ice cream. Use ICMonstar’s mobile webpage to figure out what you 
want to order! 

2. You heard about new reusable boba straws and want to invest in some - you care about 
sea turtles! Use ICMonstar’s mobile webpage to find some sea turtle-friendly straws. 

3. You can’t imagine not having your favorite snack (egg waffles) at your birthday bash. 
Use ICMonstar’s desktop webpage to order 15 of them for your birthday! 



ANALYSIS
This initial testing revealed gaps between the user’s mental model and our wireframe’s 
conceptual model. The participant did not notice the scrolling functionality on the Menu page 
since we had prioritized images and combos above the category toggler and was unable to see 
a difference between the two options of the toggle (Drinks and Dessert). 

Overall, this test was successful because it revealed an issue we would have otherwise 
missed. However, having only one user limited us to the opinions and experience of a single 
person. With more testers, we could potentially uncover more pitfalls in more aspects of our 
design and see if issues are recurring or simply outliers.

TAKEAWAYS

- Scroll functionality should be emphasized.
- Primary category toggle on Menu page is obscured by the page fold. 
- Participant comment: “Image galleries are the first thing I would look at”. 



DEVELOPMENT
PLAN

TIMELINES AND DEADLINES






