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MOBILE
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GRABBING BOBA ON THE GO
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NAVIGATION

Primary Labels
Home, Menu, About,
Merchandise,
Contact
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X button
Exits hamburger
menu
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Catering:
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MENU

Image Carousel
Displays photos and
labels of popular drinks
and desserts

Menu Toggle
Users can select which
category they want to
view

Toppings Carousel
Users can see top toppings
at a glance or easily search

for ones they want
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Catering Link
Sends users to Catering
form page




CATERING

Send Order
Sends users’ catering
information to ICMonstar
employees

LOOKING FOR SWEET TREATS
AT YOUR EVENTS?

FILL OUT THE FORM BELOW OR CALL US
AT (858) 705-4678!

FULL NAME*

EMAIL*

DATE OF EVENT*

WHAT WOULD YOU LIKE TO ORDER?*

SEND ORDER

(e

@ ICMONSTAR 2019

LOOKING FOR SWEET TREATS
AT YOUR EVENTS?

FILL OUT THE FORM BELOW OR CALL US
AT (858) 705-4678!

THANKS FOR REACHING OUT
TOUs!

WE'LL GET IN TOUCH SOON.

( BACK TO CATERING

@ ICMONSTAR 2019

¥

Back to Form
Users can continue
browsing the site or

submit another order




ABOUT

HUNGRY FOR MORE ICMONSTAR?

HUNGRY FOR MORE ICMONSTAR?

Show More/Less Articles
Makes the About page more
compact. Provides actually €@ sronuoreamauss
interested users with more 6ee

information about ICMonstar. \@lCMONSTAR2019
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MERCHANDISE
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Merchandise

LOOK FOR THESE ITEMS AT AN
ICMONSTAR NEAR YOU!

Google Maps Link
sends users to
Locations section




CONTACT

Send Message
Sends users’ messages
to ICMonstar employees

LET US KNOW HOW WE'RE DOING,

INQUIRE ABOUT FRANCHISING,
OR ASK IF WE'RE HIRING!

FULL NAME*

|

EMAIL*

MESSAGE*

SEND MESSAGE

© ICMONSTAR 2019

LET US KNOW HOW WE'RE DOING,
INQUIRE ABOUT FRANCHISING,
OR ASK IF WE'RE HIRING!

THANKS FOR REACHING OUT
TO US!

WE'LL GET IN TOUCH SOON.

00

( BACK TO CONTACT

)
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Back to Form
Users can continue
browsing the site or

submit another
message




DESKTOP
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LET'S GO
BOBA-SEARCHING
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SEASONAL BOTTLES - $5

0 ©0

ABOUT  MERCHANDISE ~ CONTACT US

SUSTAINABLE BOBAKIT - $8

@ ICMONSTAR 2019

"1 SUSTAINABLEBOTTLE- $5

Avaiable st Convey (CMOMSTAR My ivess ICMONSTAR

covoY

Location Pop-up
Allows users to find
directions to locations
where specified
merchandise is
available.



USER TEST

STRESS-TEST ICMONSTAR'S
NEW DESIGN




METHODS

We conducted one user test with a 24 year old who
has visited ICMonstar once.

We provided three task scenarios (see next slide)
and displayed the prototypes on their respective
devices. The user was encouraged to comment
aloud as he worked through the tasks.

The mobile prototype was shown on an iPhone X.
The desktop prototype was shown on a PC desktop
monitor.




TASK SCENARIOS

W

You're sitting at home and you’re not especially sure what you’re feeling like, but you're
craving some rolled ice cream. Use ICMonstar’s mobile webpage to figure out what you
want to order!

You heard about new reusable boba straws and want to invest in some - you care about
sea turtles! Use ICMonstar’s mobile webpage to find some sea turtle-friendly straws.
You can’t imagine not having your favorite snack (egg waffles) at your birthday bash.
Use ICMonstar’s desktop webpage to order 15 of them for your birthday!

USER GOALS

Find appealing ICMonstar offerings
Find merchandise to purchase
Send in catering order



ANALYSIS

This initial testing revealed gaps between the user’s mental model and our wireframe’s
conceptual model. The participant did not notice the scrolling functionality on the Menu page
since we had prioritized images and combos above the category toggler and was unable to see
a difference between the two options of the toggle (Drinks and Dessert).

Overall, this test was successful because it revealed an issue we would have otherwise
missed. However, having only one user limited us to the opinions and experience of a single
person. With more testers, we could potentially uncover more pitfalls in more aspects of our
design and see if issues are recurring or simply outliers.

TAKEAWAYS

- Scroll functionality should be emphasized.

- Primary category toggle on Menu page is obscured by the page fold.
- Participant comment: “Image galleries are the first thing I would look at”.



DEVELOPMENT
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2 \Invlslon URL (mobile) - hitps://projects.invisionapp.com/d/main/default/#/projects/prototypes/16759963

2 |Invision URL (desktop)|- hitps://projects.invisionapp.com/prototypefcjschwrn800Awmr01nyk84lmh/play
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insert "TCMonstar Values" info (Mohile)
Build "Merchandise" Page (Mobile)

-insert return policy / store products {Mobile}
Build "Contact Us" Page (Mobile)
-insert text boxes under contact page
18 Build "Home" Page (Mobile)

20 Build Nav Bar section (Mobile)
s Insert social media links on all pages
22 Insert hamburger menu on all pages (top right)

Build "Home" Page (Desktop)
-add images

-insert ICMonstar's locations
Build "Menu" Page (Desktop)
-insert carousel | images [ dessert selaction

-insert ICMonstar's locations
Build "About Us" Page (Desktop)

-insert "Why ICMastar" info in (Desktop)
-insert "ICMonstar Values" infa (Desktop)
Build "Merchandise" Page (Desktop)

-insert return policy [ store products (Desktop)
Build "Contact Us" Page (Desktop)
-insert text boxes under contact page
36 Link together pages (Mobile)
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] Overall Experience & Design Critique
42 Write User Scenarlos

o User Testing
44 - Brainsterm scenarios, tasks, goals

- Write analysis
- Upload pictures of user testing.

Proofread deliverables

Send mobile/desktop prototypes to owner
19 Development Plan

Link to Website Files (Github)

54 Reflect/review user test

55 Discuss possible changes

% Images of high fidelity assets

57 Code "Menu" Page (Mobile)

50 -insert carousel / images | dessert selection
5 -insert ICMonstar's locations

€0 Code "About Us" Page (Mobile)

e

-insert "Why TCMostar" intoin (Mahile)
-insert "ICMonstar Values" info (Mobile)
63 Code "Merchandise" Page (Mabile)

64 -insert return policy { store products {Mobile}
65 Code "Contact Us" Page (Mobile)

=3 -insert text boxes under contact page
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61 Code Nav Bar section (Mobile}

] Implement social media links on all pages
70 Implement hamburger menu on all pages (top right)
A Code “Home" Page (Desktop)

72 -add images

3 insert ICMonstar's locations
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